MARICEL DELA CRUZ
Personal Support Worker (PSVV)

Mlsslssauga. ON | (905) 555-01 36 | maricel. delazruz@exzmple com:| Ontarlo G driver's Fcence own car

-Pr_oflle

Carmg and reliable personal support.worker with 5+ years in Onmno Iong-term care and home care, and 8 years of caregwmg in Hong Kong before that :
_Tralned as a nurse in the Philippines. Experlenced with-residents Imng with demenua. pallaanve <care and safe transfers wlth meéchanical Ilfts

' Work Experlence

Hnme Support Worker o O [ _ : g . _ - Jan' 2022 - Present
Bayshore Home Care Solutions, Mississauga / Brumpmn ON (Part-time) ' ] I S : : i
"+ Visit 5-7 clients a day in I“Insslssauga and Brampton for personal care, meal preparauon medlcarion remlnders and Ilght
housekeeping :
.+ Follow each client's care plan and record visits in‘the AlayaCare mobile app
. Report falls, skin changes and missed rnedlcauons to the care coordinator the same day
Personal Support Worker. - e B B H ' LI L P L7 Sept202l - Present <
Cedarbrook Long-Term Care Home, Mlssrssauga ON {Part- r.-me,l ; N ; - 5y '
; Provide bathing, dressing, toaletlng and, feedlng for IO—I 2 resudenr.s per shift 6 a secure demenua unit
+ Transfer residents safely with miechanical and sit-to-stand lifts and reposition them every 2 hours to prevent pressure |n;ur|es
Document care, food and fluid intake and responsive behaviours in PointClickCare and report changes to the RPN

T Support resldents and famllaes during end-of-life and palllatwe care -

Camr bhezl( famlly caregiving = - By TR B TR W s o o o Mar 2020 —A‘ug’_zo'zl'.

« Full-time care at home for a famnl)r member recovering from a srroke ' ' ' ' o

Personal Support Worker o _' "R A S Sept2019 ~Feb 2020
- Extendicare, Mississauga, ON {Fuﬂ-t.-mej ¢ A B S & : : £ :
.. Assisted |4 residents per day shift: with activities of daily living, mobH:ty and’ nutnr.ion

. Completed IPAC and hand hygiene u'anmng ‘and followed outbreak prol:ocols

 Live-in Caregiver _ L _ s Gy T s T . Mar 2009 - june 2017

- Private household, Hong Kong ' A L ' ' i S wiE

+ Cared for an elderly couple living with Parklnson s dlsuse and diabetes: medncauons. blood g!ucose checks exercises and rneals
" o. Accompanied them to medical appomtmenrs and managed the household :

.E"d_ucati_on

Personal Support Worker Certificate - S R el 77 Sepe 2018 - June 2019 -
Sheridan College, Mississauga, ON ' o § : : & - : :
. ;_ Clinical placements in Iong-term care_'and community care

.BachelorofScIenoelnNurslng El ; N . #oE _ L '2004—_.200.8 A

s Saint Louis Umverssry, Baguio City; Phihppmes

K ..Skllls

Personal -Care and ADLs Demenua care, Palkatwe care, Safe lrﬁ: and transfers Infectlon prevennon and control, Care documenr.aoon Meal preparatlon

Languages

Engllsh (Fluent} Flllplno (Tagalog} (Nauve} ‘Cantonese (Basic) .

Certufrcatlons :

Standard FlrstA:d & CPR I.evel C — Canadian Red Cross, 2025

WHMIS — 2025

Food Handler Certificate — 2024

Gentle Persuaswe Approaches {GBQ) in Demenua Care —Advanced Gerontologlcaj Educauon ‘2023




